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LIMITED WARRANTY 

LIMITED WARRANTY 

 
RLC Electronic Systems, Inc. (“RLC”) warrants that any hardware products are free of defects in material and workmanship 
for a period of twelve (12) months from the date of purchase. For purposes of this Limited Warranty, the “Date of Purchase” 
shall be the date on which the product is shipped.  RLC agrees to repair or replace, at RLC’s option and sole discretion, any 
of the product or media which proves defective by reasons of improper workmanship or materials for such period of twelve 
(12) months.  After customer receives a Return Material Authorization (“RMA”) number and approved shipping method from 
RLC (in accordance with RLC’s RMA policy), Purchaser will prepay all ground shipping costs to return the product to a 
repair facility designated by RLC.  If after evaluation the warranty claim is accepted, RLC may reimburse customer for all 
prepaid/approved shipping costs.  If overnight or expedited shipping is requested, such overnight shipping costs shall be 
the responsibility of the Purchaser.  If the Purchaser requests onsite evaluation and repair, after approval by RLC, Purchaser 
shall be responsible for all hotel and travel related costs unless otherwise agreed to by RLC in writing.  All hardware products 
are sold “as is” and RLC does not warrant that the hardware will meet specific requirements or that operation of any software 
involved with such product will be uninterrupted or error-free. 
 
The foregoing obligation of RLC to repair or replace the hardware shall be the sole and exclusive remedy of the Purchaser 
under this limited warranty.  RLC shall have no obligation to repair or replace products unless a timely warranty claim has 
been filed, received and acknowledged by RLC. 
 

EXCLUSIONS/LIMITATIONS ON WARRANTY 

 
Only the original purchaser may make a claim under this warranty.  This warranty is nontransferable, and proof of purchase 
may be required.  This warranty does not cover shipping damages unless otherwise specifically provided for herein.  This 
warranty will be void if: (i) the product has been altered, repaired or serviced by anyone other than a certified representative 
of RLC; (ii) the product is subjected to abuse or is operated contrary to the method by which it has been designated to 
operate; or (iii) if the serial number(s) of the product is tampered with in any way.  RLC reserves the right to make changes 
at any time to any products, software or documentation without notice. 
 
RLC’s warranty is made in lieu of all other warranties, express or implied, by operation of law or otherwise, including, but 
not limited to, the implied warranty of merchantability, the implied warranty of fitness for a particular purpose, any implied 
warranty arising out of a course of dealing, performance, custom or use of trade, except of title and against patent 
infringement. 
 
RLC SHALL NOT BE LIABLE OR RESPONSIBLE FOR ANY CONSEQUENTIAL, INDIRECT, SPECIAL, PUNITIVE OR 
INCIDENTAL DAMAGES, WHETHER FORESEEABLE OR UNFORESEEABLE (INCLUDING, BUT NOT LIMITED TO, 
CLAIMS FOR LOSS OF GOODWILL, PROFITS, USE OF MONEY OR USE OF PRODUCTS, STOPPAGE OF OTHER 
WORK OR IMPAIRMENT OF OTHER ASSETS), ARISING OUT OF A BREACH OF EXPRESS OR IMPLIED WARRANTY, 
BREACH OF CONTRACT, MISREPRESENTATION, NEGLIGENCE, STRICT LIABILITY IN TORT OR OTHERWISE. 
 

NOTICE OF PROPRIETARY RIGHTS 

 
Any software supplied or used in conjunction with any hardware product is copyrighted by RLC and protected by United 
States Federal Law.  Any reproduction of software in whole or in part, by any means, is prohibited without the prior written 
consent of RLC. 
 
Any schematics, drawings, manuals, designs, specifications, notes, reports, recommendations, findings, processes, 
software data and memoranda (the “Materials”) supplied with the product are the property of RLC. Receipt or possession 
of such Materials does not: (i) confer or transfer any right to make, manufacture, use, and/or sell the device or product 
and/or process or method shown; or (ii) convey the right to reproduce or disclose the Materials or any part thereof. 
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Any written documentation, printed or electronic, including but not limited to the Materials, websites, code examples is 
copyrighted by RLC.  Any reproduction of such items, in whole or in part, by any means, is prohibited without the prior 
written consent of RLC. 
 
While every effort has been made to insure that all hardware, software and documentation used in conjunction with this 
product is accurate and correct, RLC makes no representation or warranties with respect to the Materials.  Further, RLC 
does not assume responsibility for any errors or loss incurred through its use.  RLC reserves the right to make changes at 
any time to any products or the Materials without notice. 
 
This Limited Warranty is provided exclusively to the Purchaser of the hardware products and shall not be assigned or 
extended to the end user of the product in which the RLC hardware is incorporated. This Limited Warranty does not include 
any end user support. 
 
Additional terms and conditions of this Limited Warranty can be found at the following website: 
www.rlcsystems.com/legal.php.  
 
DATE CODE LABELS 
 
RLC uses a date code label on products as a serial number in order to identify individual products and provide information 
about the date of manufacture. Below is a guide to reading the relevant portion of the date code label. 
 

 


